
Dgital Services Guide

Call Center 
80070

telprompt://80070?handleType=phoneNumber


Issued on April 5, 2020
Version 1.0 supported by Department of Digital Ajman



Return To The Main List

Municipality & Planning 
Department

App Store

Google Play

website

Next Page

Issued on April 5, 2020
Version 1.0 supported by Department of Digital Ajman

Application to Issue "To Whom It May Concern"

Letter for Environmental Purposes 

Application to Issue Certificate of Compliance

With Environmental And Safety Requirements

Application to Issue Certificate of Environmental

Measurements of Activities

Application for Approval of Hazardous Waste

Treatment Systems

Application to Issue Permit To Withdraw Water

From Marine Environment 

Application to Issue New Well Drilling License 

Application to Renew Well Drilling License 

Application to Authorize A Vehicle To Collect Groundwater  

Application to Approve New Swimming Pools 

Application to Renew Swimming Pool Approval 

Pay Environmental Violations

Application for Environmental Permit 

Approval Application to Export Chemical Substances 

Accreditation Application for Environmental Service Companies

Accreditation Renewal Application for Environmental 

Service Companies

https://apps.apple.com/ae/app/mpda/id731268814
https://play.google.com/store/apps/details?id=am.gov.ae.smartservices&hl=en_US%20(MPDA)
https://online.am.gov.ae
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Renewal Application for Environmental Permit 

Application to Issue Permit for Additional 

Construction on Existing Building

Application to Issue Construction Permit for 

Existing Building

Construction Permit Cancellation Application

Application for Construction Permit 

Construction Permit Renewal Application

Application for Architectural or Structural Adjustments

Application to Change Consultant

Application to Change Contractor

Application to Issue Pest-Free Certificate for 

Maritime Transportation

Application to Issue Certificate of Validity of 

Chilled Meat By The Emirate’S Abattoirs

Application for Plot Subdivision

Application to Add A Floor / Half Floor 

Application to Issue A Site Plan 

Application to Cancel Regression

Application for Land Use Change

Land Consolidation Application

https://apps.apple.com/ae/app/mpda/id731268814
https://play.google.com/store/apps/details?id=am.gov.ae.smartservices&hl=en_US%20(MPDA)
https://online.am.gov.ae
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Accreditation Application for Public Health Pest

Control Companies

Application for Accreditation Renewal of Public

Health Pest Control Companies

Application to Amend Accreditation of Public

Health Pest Control Companies

Public Health Pest Control Application 

Application for Environmental Measurements 

Application for Environmental Advice

Application to Issue Environment-Friendly Product 

Application for Inspection of Hazardous Waste

Application for Certificate of Commitment of Medical 

Waste Disposal 

Application for Certificate Product Free From 

Environmental Hazard 

Application for Environmental Vehicle Approval 

Application to Renew Environmental Vehicle Approval 

Approval to Purchase Additional Medical Waste Bins Or Bags

Application to Treat Medical Waste of Health Facilities

Coordinates, Reference Points

Application to Check The Level of Ground Bridges

Plot Level Demarcation Application

https://apps.apple.com/ae/app/mpda/id731268814
https://play.google.com/store/apps/details?id=am.gov.ae.smartservices&hl=en_US%20(MPDA)
https://online.am.gov.ae
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Plot Demarcation Application  

Verification Application for Plot Boundaries

Verification Application for Level of External Gate

Renewal Application for Pet License 

Application for Pet License

Application for Site Hygiene Certificate

Application for Containers

Application to Transport Household Waste 

Health Vehicle Permit Issuance Service

Health Vehicle Permit Renewal Service 

Application to Release Impounded Vehicle 

Payment of Parking Violations

Application to Reserve A Parking Space

Leasing Investment Sites

Leasing Quarry Plots

Leasing Investment Buildings

Leasing Advertising Spaces And Lampposts

Leasing Investment Plots

Application for Site Consulting Inspection

Application for Health Permit

https://apps.apple.com/ae/app/mpda/id731268814
https://play.google.com/store/apps/details?id=am.gov.ae.smartservices&hl=en_US%20(MPDA)
https://online.am.gov.ae
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Application for Certificates /Letters to 

Municipalities or Other Departments Within

The Country

Application to Approve Establishments for Group

Iftars During Ramadan

Renewal Application for Health Permit

Accreditation Application for Health Oversight Staff

Renewal Application for Accreditation of Health Oversight Staff

Pay Health Violations for Food And Health Facilities 

Application for Accreditation Certificates for School Food Suppliers 

Accreditation Application for Consulting Firms On Food Safety, 

Public Health And Consultants   

Accreditation Application for Food Analysis Laboratories

Accreditation Application for Training Companies for Food Safety, 

Public Health And Trainers  

Accreditation Application for Design Schemes for Food And 

Health Facilities

Accreditation Application for Cleaning And Disinfection Companies 

for Drinking Water Tanks 

Accreditation Application for Food Safety Management Systems 

And Auditors 

https://apps.apple.com/ae/app/mpda/id731268814
https://play.google.com/store/apps/details?id=am.gov.ae.smartservices&hl=en_US%20(MPDA)
https://online.am.gov.ae
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Accreditation Application for Engineering Plans 

for Food And Health Facilities 

Accreditation Renewal Application for Consulting

Firms for Food Safety, Public 

Health And Consultants   

Accreditation Renewal Application for Food Analysis Laboratories

Accreditation Renewal Application for Training 

Companies for Food Safety, Public Health And Trainers 

Accreditation Renewal Application for Design Schemes 

for Food And Health Facilities  

Accreditation Renewal Application for Food Safety Management 

Systems And Auditors 

Approval Application for Changing Engineering Plans for

Food And Health Facilities  

Real Estate Registration Application

Renewal Application for Residential, Investment Or 

Commercial Contract

Authentication Application for Residential, Investment Or

Commercial Contract

Technical Report Application for Buildings And Facilities 

Application for "To Whom It May Concern"  for Buildings 

https://apps.apple.com/ae/app/mpda/id731268814
https://play.google.com/store/apps/details?id=am.gov.ae.smartservices&hl=en_US%20(MPDA)
https://online.am.gov.ae
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Refund Application for Financial Guarantee for

Ajman Port’s Inbound Shipments 

Application for Veterinary Certificate for Export 

Application for Validity Certificate of Food Exports

Application for Sanitary Release of Food Shipments

in Other Ports 

Application for Sanitary Release for Food Shipments

At Ajman Port

Food Export Application 

Information And Inquiries 

Submit Suggestions 

Submit Complaint

https://apps.apple.com/ae/app/mpda/id731268814
https://play.google.com/store/apps/details?id=am.gov.ae.smartservices&hl=en_US%20(MPDA)
https://online.am.gov.ae
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Issuance of A Replacement of A Lost / 

Damaged Certificate / Title Deed / 

Mortgage Contract 

Updating Information of Title Deed / 

Ownership Certificate 

Registration of Cancellation of Title Deed 

Registration of Exchange of Title Deed 

Tentative Registration of Sale of A Real 

Estate Unit

Final Registration of Sale of A Real 

Estate Unit

Owning of A Real Estate By Way of 

Purchasing From Same Owner

Issuance of "To Whom It May Concern" 

Certificate

Identical Copy of The Original

Mortgage Registration

Registration of Amendment of Mortgage 

From An Owner to Another Without 

Prejudice to The Mortgage 

https://play.google.com/store/apps/details?id=ae.catec.ajre
http://www.ajmanre.gov.ae
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Registration of Release of Mortgage 

Issue Replacement for Damaged Or Lost Real 

Estate Activity Card 

Issue Real Estate Activity Card

Issue Real Estate office Registration 

Certificate

Cancel Real Estate Activity Card 

Renew Registration Certificate 

Renew Real Estate Activity Card

Updating Registration Certificate 

Pay Violations

Permit for Real Estate Advertisement / Real 

Estate Advertisement Package

https://play.google.com/store/apps/details?id=ae.catec.ajre
http://www.ajmanre.gov.ae
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Clearance of Postal Parcels

Application for Export Declaration By Land

Application for Re-Export Declaration

Application for Outbound Statistical Declaration

Application for Inbound Statistical Declaration

Application for Land Import Declaration

Application for A Commercial / Personal Import Declaration

Application for Import Declaration From Customs Warehouses

Application for Import Declaration From Free Zones

Application for Export Declaration By Land

Application for Transfer Declaration Between 

Customs Warehouses

Application for Transfer Declaration Between 

Free Zone Companies

Application for Export Declaration

Application for Temporary Export Declaration

Application for Ship’S Catering Declaration

Application for Ship’S Cargo Declaration

Application to Exit / Enter Free Zone

Transshipment Application

Inquire About HS Code

http://www.ajmanport.gov.ae/Main
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Next Page 

Amendment, Ratification, Issuance of 

Replacement, And Cancellation of 

Customs Declaration

Customs Card for Transportation Vehicles And 

Automated Equipment

Certificate of Loss of Vehicle'S Number Plate

Transit Cargo

Import Application for Re-Export

Application for Bonded Customs Warehouses

Application for Bonded Free Zones

Temporary Entry Application for Goods

Temporary Entry Application for foreign Tourist Cars

Customs Exemption Application

Industrial Exemption Application

Container Tracking

"No Objection To Enter" Application to Other Ports

Docking Extension Application for Maritime Vessel

Exit Permit Application for Maritime Vessel

Entry Permit Application for Maritime Vessel

Entry Permit for Individuals (Daily, Monthly, Yearly)

Hot Work Permit for Ships (Welding)

http://www.ajmanport.gov.ae/Main
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Maintenance Work Permit

Permit To Load / Unload Oil Derivatives

Ship Provision Permit, Water / Fuel 

Diving Permit

Pest-Free Certificate for Ships

http://www.ajmanport.gov.ae/Main
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Issue Certificates for Economic Licenses

Renew Commercial License

Economic Licensing Reports

Extend Trade Name Booking

Trade Name Reservation

Information and Queries

Submit Suggestions

Submit Complaint

Issue Economic Permit

Amend Economic Permit

Application to Review Trademark Dispute

Application to Review Disputes of Commercial 
Agencies or Trademarks

Application to Review Disputes of Commercial 

Agencies or Trademarks

Pay Fines

Application Details of Establishment'S 
Violations

Fixing The Price List

Submit Consumer Complaint

http://apps.apple.com/ae/app/ajman-ded/id1098206759
http://play.google.com/store/apps/details?id=com.ajman.ded.ae
http://www.ajmanded.ae
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Google Play

website
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Request for Buses Rent 

Request for Cars Rent 

Request for School Buses Drivers Training  

Request for School Buses Supervisors Training 

Provide Public Transportation Buses

Provide Sea Transportation - BOATS

Request for Taxi Cars  

Pay Violations

Issue/Renew Tourism Vehicle Permit Request

Issue/Renew Approval of Commercial Licenses for 

Transport Request

Request for Issuing /Renewing Permit for Rented Buses

Request for issuing /Renewing Permit for School Buses
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https://play.google.com/store/apps/details?id=com.careem.acma
http://www.sawari.ae/ar/Default.aspx
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Issue/Renew Drivers Permit Request

Issue/Renew Limousines Permit Request

Issue/Renew Goods Truck Permit Request

Request for Issuing/Renewing Permit for School

Buses Drivers

Issue/Renew Work and Transportation Companies

Permit Request

Request for Issuing /Renewing Permit for School 

Buses Supervisors

Application for Initial Approval to Obtain Vehicle Number Plate

Suggestion/Complaints

Application for Vehicle Repair and Care

Vehicle Check Application

Vehicle Towing Application

https://apps.apple.com/ae/app/masaar-app/id1295174790
https://play.google.com/store/apps/details?id=com.careem.acma
https://www.at.gov.ae/ar/home
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Ajman Free Zone
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Issue Work ID Card

Issue PRO Card 

Issue Establishment Card

New Registration

Request for Letters and Certificates

License Cancellation Request

License Renewal Request

License Amendment Request

Application for Work / Visit Visa 

Application for Visa Cancellation

Application for Work / Visit Visa Modification

Issue Residency Visa 

Cancel Residency Visa

Renew Residency Visa

Request for Residency Modification

Request for Labor Contract Amendment

Request for Absconding Circular Issuance

Request to Change Sponsor

https://apps.apple.com/ae/app/afz-customer-app/id1450926103
https://play.google.com/store/apps/details?id=com.afza.afzcustomerapp
http://eportal.afz.gov.ae/vf_login
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Application for Supplier Registration Renewal

Application for Supplier Details Update

Application for Supplier Registration

https://apps.apple.com/us/app/ajman-department-of-finance/id933910980
https://play.google.com/store/apps/details?id=com.ajfd.gov.ae
http://ierp.ajman.ae
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Ajman Police General 
Headquarters
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Issue, Renewal And Cancellation of Security 

Permit

Clearance Certificate

Burial Permit

Traffic Awareness 

Future Police Training 

Prison Visit

Request for Solving Student Issues 

Issue Violation 

Objection to Traffic Violations 

Black Points

Traffic Violation Payment

Request to Inquire About Traffic Accidents 

With Chassis Number

Open Traffic File

Truck Pass Permit

Responding to Customer Inquiries

https://apps.apple.com/ae/app/ajman-police/id979481467
https://play.google.com/store/apps/details?id=ae.gov.ajmanpolice.ajmanpolice&hl=ar%09%09%09%09%09
http://wa.me/901
https://www.ajmanpolice.gov.ae/portal/
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Application for Arbitration

Application for Reconciliation

Arbitrator / Expert Registration Application

Commercial Mediation Application 

Bedayat License Cancellation Application

Bedayat Membership Application

Renewal Application for Council’s Membership

Registration Application for Council’s Membership

Data Change Application for Council’s Bedayat License 

Signature Authentication Service

Application for Certificate of Origin

Application for Approval of Certified Invoice Copy

Application for Authenticating Charging List

Modifying Membership Data for Establishments

Application for Membership Certificate for Establishments

Cancellation Application for Membership of Establishments

Renewal Application for Membership of Establishments

Membership Registration Application for Establishments

https://apps.apple.com/ae/app/ajman-coo/id1387273571
https://play.google.com/store/apps/details?id=com.ajmanchamber.coo
http://ajmanchamber.ae/ar/Pages/Default.aspx
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Issue of PRO card

Issue of Replacement of Representative

Request for Replacement of Lost / Damaged 

Establishment'S Documents

Maintenance of Tourist Establishment

Request from Industry Partners to Promote 

Hotels & Other Tourism Establishments

Appeal Committee

Pay Fines

Inspection Report

Tour Guide License's Renewal Request

Tour Guide License's Request

Permission to Advertise

Request to Amend Permit of Tourist / 

Entertainment Activities

Request for Classification Report 

http://ajman.travel/en-ajmantourism
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Request for Establishment Classification 

Certificate

Establishment Classification Plate's 

Manufacturing Request

Hotel Establishments' Classification Request

Tourism Establishments Classification Request

Establishment Classification Upgrading Request

Respond to Inquiries and Provide Information

Complaints Request

http://ajman.travel/en-ajmantourism


Website

Contact Us Through

Instagram

Twitter

Facebook

Youtube

Email
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Department of Digital Ajman

https://ajman.ae
https://www.instagram.com/ajmandigitalgov/
https://twitter.com/AjmanDigitalGov
https://www.facebook.com/AjmanDigitalGov/
https://www.youtube.com/channel/UCZ7SlNqYPdFql1sEvXK2vdg/feature
mailto:digitalajman%40ajman.ae?subject=

